
Appendice - Lotto 4

Listino SAP

Funzionalità CRM/Marketing
Codice 

prodotto
Nome prodotto Prezzo unitario Unità di vendita Blocchi Metrica Quantità minima Note

- Case Management

- Knowledge Management

- workflow Support

- Gestione Canale mail

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8012579a SAP Service Cloud (CRM Services da 1 a 100 unità) € 72,75 Licenza 10 Users 10

- Case Management

- Knowledge Management

- workflow Support

- Gestione Canale mail

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8012579b SAP Service Cloud (CRM Services da 101 a 250 unità) € 69,00 Licenza 101 Users 101

- Case Management

- Knowledge Management

- workflow Support

- Gestione Canale mail

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8012579c SAP Service Cloud (CRM Services da 251 a 1000 unità) € 65,25 Licenza 251 Users 251

- Case Management

- Knowledge Management

- workflow Support

- Gestione Canale mail

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8012579d SAP Service Cloud (CRM Services da 1001 a 2500 unità) € 61,50 Licenza 1001 Users 1001

- Case Management

- workflow Support

- Gestione Canale mail

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8012579e SAP Service Cloud (CRM Services da 2501 unità in avanti) € 57,75 Licenza 2501 Users 2501

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- mobile app support

- Digital Engagement

- Globalization

8015561a SAP Service Cloud (CRM Services - Attivazione funzionalità Sales da 1 a 100 unità) € 30,00 Licenza 1 Users 10

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- mobile app support

- Digital Engagement

- Globalization

8015561b SAP Service Cloud (CRM Services - Attivazione funzionalità Sales da 101 a 250 unità) € 27,75 Licenza 1 Users 101

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- mobile app support

- Digital Engagement

- Globalization

8015561c SAP Service Cloud (CRM Services - Attivazione funzionalità Sales da 251 a 1000 unità) € 26,25 Licenza 1 Users 251

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- mobile app support

- Digital Engagement

- Globalization

8015561d SAP Service Cloud (CRM Services - Attivazione funzionalità Sales da 1001 a 2500 unità) € 24,00 Licenza 1 Users 1001

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- mobile app support

- Digital Engagement

- Globalization

8015561e SAP Service Cloud (CRM Services - Attivazione funzionalità Sales da 2501 unità in avanti) € 22,50 Licenza 1 Users 2501

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8014331a SAP Service Cloud (CRM Service - Attivazione Funzionalità per Utilities da 1 a 100 unità) € 33,00 Licenza 1 Users 5

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8014331b
SAP Service Cloud (CRM Service - Attivazione Funzionalità per Utilities da 101 a 250 

unità)
€ 31,50 Licenza 1 Users 101

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8014331c
SAP Service Cloud (CRM Service - Attivazione Funzionalità per Utilities da 251 a 1000 

unità)
€ 30,75 Licenza 1 Users 251

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8014331d
SAP Service Cloud (CRM Service - Attivazione Funzionalità per Utilities da 1001 a 2500 

unità)
€ 29,25 Licenza 1 Users 1001

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management

- Report & Dashboard

- Predictive Customer Analytics

- Platform Ecosystem and Integration

- Usability

- Digital Engagement

- Globalization

8014331e
SAP Service Cloud (CRM Service - Attivazione Funzionalità per Utilities da 2501 unità in 

avanti)
€ 28,50 Licenza 1 Users 2501

 Prerequisito 8012579a,b,c,d,e
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Ambiente di Test Aggiuntivo per Service 

Cloud
8012580 SAP Service Cloud (CRM Services - Test Tenant) € 1.526,25 Licenza 1 Tenant 1

 Prerequisito 8012579a,b,c,d,e

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193a
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 1 a 19 unità
€ 718,50 Licenza 10.000 Active Users 5

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193b
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 20 a 49 unità
€ 495,00 Licenza 10.000 Active Users 20

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193c
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 50 a 99 unità
€ 420,75 Licenza 10.000 Active Users 50

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193d
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 100 a 149 unità
€ 404,25 Licenza 10.000 Active Users 100

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193e
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 150 a 299 unità
€ 388,50 Licenza 10.000 Active Users 150

- Customer Profile Management (B2C)

- Citizen Data Management

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8018193f
SAP Customer Identity and Access Management for B2C (Include Core, Consent e 

Enhanced Option) - da 300 in avanti
€ 375,75 Licenza 10.000 Active Users 300

- Customer Profile Management (B2B)

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8014791 SAP Customer Identity and Access Management for B2B, contact, access € 12.233,25 Licenza 50.000 Contacts 1

- Customer Profile Management (B2B)

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8014792a SAP Customer Identity and Access Management for B2B, contact - da 2 a 8 unità € 3.552,75 Licenza 50.000 Contacts 2

Prerequisito 8014791

- Customer Profile Management (B2B)

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8014792b SAP Customer Identity and Access Management for B2B, contact - da 9 a 19 unità € 2.961,00 Licenza 50.000 Contacts 9

Prerequisito 8014791

- Customer Profile Management (B2B)

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8014792c SAP Customer Identity and Access Management for B2B, contact - da 20 a 39 unità € 2.230,50 Licenza 50.000 Contacts 20

Prerequisito 8014791

- Customer Profile Management (B2B)

- Security and Compliance

- Platform Ecosystem and Integration

- Report & Dashboard

8014792d SAP Customer Identity and Access Management for B2B, contact - da 40 unità in avanti € 1.757,25 Licenza 50.000 Contacts 40

Prerequisito 8014791

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014283 SAP Customer Data Platform, records, access € 8.776,50 Licenza 100.000 Records 1

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294a SAP Customer Data Platform, records - da 2 a 9 unità € 853,50 Licenza 100.000 Records 2

Prerequisito 8014283

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294b SAP Customer Data Platform, records da 10 a 19 unità € 642,75 Licenza 100.000 Records 10

Prerequisito 8014283

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294c SAP Customer Data Platform, records - da 20 a 49 unità € 491,25 Licenza 100.000 Records 20

Prerequisito 8014283

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294d SAP Customer Data Platform, records - da 50 a 99 unità € 426,00 Licenza 100.000 Records 50

Prerequisito 8014283

- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294e SAP Customer Data Platform, records- da 100 a 199 unità € 379,50 Licenza 100.000 Records 100

Prerequisito 8014283
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- Customer Profile Management (B2C e B2B)

- Citizen Data Management

- Personalization

- Event Triggering

- Customer/Citizen Segmentation

- Platform Ecosystem and Integration

- Report & Dashboard

- Predictive Customer Analytics

- Usability

- Digital Engagement

8014294f SAP Customer Data Platform, records - da 200 unità in avanti € 327,75 Licenza 100.000 Records 200

Prerequisito 8014283

- Event Triggering aggiuntivi 8014284 SAP Customer Data Platform, additional activations € 36,75 Licenza 1.000.000 Transaction 1 Prerequisito 8014283

- Spazio di archiviazione Aggiuntivo 8014285 SAP Customer Data Platform, additional storage € 115,50 Licenza 12 Gigabyte 1 Prerequisito 8014283

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990a

Marketing/Comunicazione omnicanale (da 1 a 9 unità) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 1.497,00 Licenza 100.000 Contacts 1

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990b

Marketing/Comunicazione omnicanale (da 10 a 19 unità) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 1.071,75 Licenza 100.000 Contacts 10

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990c

Marketing/Comunicazione omnicanale (da 20 a 49 unità) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 806,25 Licenza 100.000 Contacts 20

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990d

Marketing/Comunicazione omnicanale (da 50 a 99 unità) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 570,75 Licenza 100.000 Contacts 50

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990e

Marketing/Comunicazione omnicanale (da 100 a 199 unità) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 457,50 Licenza 100.000 Contacts 100

- Customer Profile Management

- Citizen Data Management

- Gestione Canale email

- Event Triggering

- Personalization

- Real time decision/reccomandation

- Platform Ecosystem and Integration

- Integration With Other Applications

- Marketing Analytics

- Digital Engagement

- Automation of Engagement

- Usability

- Campaign workflow

- Marketing Channel Support

8010990f

Marketing/Comunicazione omnicanale (da 200 in avanti) che include

SAP Emarsys Customer Engagement (Campagne di comunicazione automatizzate)

SAP Emarsys Customer Engagement, omnichannel marketing option (omnicanalità)

SAP Emarsys Customer Engagement, advanced integration capabilities

€ 355,50 Licenza 100.000 Contacts 200

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513a SAP Emarsys Customer Engagement, mobile app marketing option - da 1 a 9 unità € 897,00 Licenza 100.000 Active User 1
Prerequisito 8010990a,b,c,d,e,f

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513b SAP Emarsys Customer Engagement, mobile app marketing option - da 10 a 19 unità € 834,00 Licenza 100.000 Active User 10
Prerequisito 8010990a,b,c,d,e,f

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513c SAP Emarsys Customer Engagement, mobile app marketing option - da 20 a 49 unità € 762,00 Licenza 100.000 Active User 20
Prerequisito 8010990a,b,c,d,e,f

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513d SAP Emarsys Customer Engagement, mobile app marketing option - da 50 a 99 unità € 627,75 Licenza 100.000 Active User 50
Prerequisito 8010990a,b,c,d,e,f

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513e SAP Emarsys Customer Engagement, mobile app marketing option - da 100 a 199 unità € 564,75 Licenza 100.000 Active User 100
Prerequisito 8010990a,b,c,d,e,f

Gestione Canale mobile App

Campaign workflow

Marketing Channel Support

8015513f
SAP Emarsys Customer Engagement, mobile app marketing option - da 200 unità in 

avanti
€ 536,25 Licenza 100.000 Active User 200

Prerequisito 8010990a,b,c,d,e,f

Ambiente di Test Aggiuntivo per Emarsys 8017083 SAP Emarsys Customer Engagement, development account (Test Tenant) € 519,00 Licenza 1 tenant 1 Prerequisito 8010990a,b,c,d,e,f

Istanza aggiuntiva per gestione multi-brand 8011003 SAP Emarsys Customer Engagement (per gestione separata di Brand aggiuntivi) € 1.031,25 Licenza 1 tenant 1
Prerequisito 8010990a,b,c,d,e,f

Web Impressions aggiuntive 8011002 SAP Emarsys Customer Engagement, additional Web channel impressions € 39,00 Licenza 100.000 Transaction 1 Prerequisito 8010990a,b,c,d,e,f

e-mails aggiuntive 8011001 SAP Emarsys Customer Engagement, additional e-mails € 2,57 Licenza 100.000 Transaction 1 Prerequisito 8010990a,b,c,d,e,f
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- Collaboration

- Customer Profile

- Personalization

- Usability

- Citizen Data Management

- workflow Support

- Event Triggering

- Digital Engagement

- Globalization

- Platform Ecosystem and Integration

8008053

Portale Servizi al Cittadino, che include:

SAP Commerce Cloud, premier edition, orders, access

SAP Commerce Cloud, Citizen engagement accelerator, access

€ 38.310,00 Licenza 50.000 Orders 1

- Collaboration

- Customer Profile

- Personalization

- Usability

- Customer Data Management

- Event Triggering

- Digital Engagement

- Globalization

- Platform Ecosystem and Integration

8008055

Portale Servizi al Passeggero per gestione prenotazioni, che include:

SAP Commerce Cloud, premier edition, orders, access

SAP Commerce Cloud, Travel accelerator, access

€ 39.142,50 Licenza 50.000 Orders 1

Ambiente di test aggiuntivo 8018083 SAP Commerce Cloud, scalable sandbox € 3.375,00 Licenza 1 Tenant 1 Prerquisito 8008053 or 8008055

crediti per scalare gli ambienti non 

produttivi
8018153 SAP Commerce Cloud, consumption credits for scalable sandbox € 1,69 Licenza 1 Capacity Unit 100

Prerquisito 8008053 or 8008055

Spazio di Archiviazione aggiuntivo per 

Commerce Cloud
8008144 SAP Commerce Cloud, additional storage € 70,50 Licenza 500 Gigabyte 1

Prerquisito 8008053 or 8008055

crediti per scalare l'ambiente produttivo 8017941 SAP Commerce Cloud, scalability add-on € 6.711,00 Licenza 1 Entitlement Package 1 Prerquisito 8008053 or 8008055

Transazioni aggiuntive per 8008053 8008054a

Transazioni aggiuntive per Portale Servizi al Cittadino (da 1 a 9 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Citizen engagement accelerator, additional transactions

€ 7.108,50 Licenza 50.000 Orders 1
Prerequisito 8008053

Transazioni aggiuntive per 8008053 8008054b

Transazioni aggiuntive per Portale Servizi al Cittadino (da 10 a 19 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Citizen engagement accelerator, additional transactions

€ 3.891,00 Licenza 50.000 Orders 10
Prerequisito 8008053

Transazioni aggiuntive per 8008053 8008054c
Transazioni aggiuntive per Portale Servizi al Cittadino (da 20 a 39 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Citizen engagement accelerator, additional transactions

€ 2.970,00 Licenza 50.000 Orders 20
Prerequisito 8008053

Transazioni aggiuntive per 8008053 8008054d

Transazioni aggiuntive per Portale Servizi al Cittadino (da 40 a 99 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Citizen engagement accelerator, additional transactions

€ 2.382,75 Licenza 50.000 Orders 40
Prerequisito 8008053

Transazioni aggiuntive per 8008053 8008054e

Transazioni aggiuntive per Portale Servizi al Cittadino (da 100 unità in avanti), che 

include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Citizen engagement accelerator, additional transactions

€ 1.809,00 Licenza 50.000 Orders 100

Prerequisito 8008053

Transazioni aggiuntive per 8008055 8008056a

Transazioni aggiuntive per Portale Servizi al Passeggero (da 1 a 9 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Travel accelerator, additional transactions

€ 7.361,25 Licenza 50.000 Orders 1
Prerequisito 8008055

Transazioni aggiuntive per 8008055 8008056b

Transazioni aggiuntive per Portale Servizi al Passeggero (da 10 a19 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Travel accelerator, additional transactions

€ 4.112,25 Licenza 50.000 Orders 10

Prerequisito 8008055

Transazioni aggiuntive per 8008055 8008056c

Transazioni aggiuntive per Portale Servizi al Passeggero (da 20 a 39 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Travel accelerator, additional transactions

€ 3.181,50 Licenza 50.000 Orders 20

Prerequisito 8008055

Transazioni aggiuntive per 8008055 8008056d

Transazioni aggiuntive per Portale Servizi al Passeggero (da 40 a 99 unità), che include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Travel accelerator, additional transactions

€ 2.526,75 Licenza 50.000 Orders 40

Prerequisito 8008055

Transazioni aggiuntive per 8008055 8008056e

Transazioni aggiuntive per Portale Servizi al Passeggero (da 100 unità in avanti), che 

include:

SAP Commerce Cloud, premier edition, orders, additional orders

SAP Commerce Cloud, Travel accelerator, additional transactions

€ 1.924,50 Licenza 50.000 Orders 100

Prerequisito 8008055
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